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Thank You FOR BEING PART OF OUR CARING COMMUNITY! 

Dear friend:
As a member of our Caring Community, I know that you share the mission of Iowa  
CareGivers, and we are so grateful for that! Together, our collective and personal passion  
will fuel change.

Social distancing isn’t an option for direct care workers – the certified nursing assistants, 
home care aides, direct support professionals, hospice aides, and others providing direct, 
hands-on care for Iowans of all ages and abilities in settings from clients’ homes and group 
homes, to assisted living facilities, nursing homes, hospitals, and hospices.

Right now, these direct care workers are placing their own lives and the lives of their loved 
ones at risk. We hear from them regularly: “Reusing personal protective equipment isn’t  
safe - for our residents, for us, and for our families.” ... “I pray we keep our long-term care  
residents safe, as well as staff. I wonder when or if all this will end. Will the world as we 
know it be changed forever?” ... “I’m a frontline caregiver in a COVID-19 unit in a long- 
term care facility. I’m concerned the state and federal governments aren’t taking care  
of healthcare workers.” 

In fact, about 20 percent of the COVID-19-related deaths in Iowa to date are healthcare 
workers. But they are as dedicated as ever to providing care, doing the work they love. 

The direct care workforce was overwhelmed by shortages and high turnover before 
COVID-19. The contributing factors to recruitment and retention are the same daunting 
problems that have existed for years - low wages, lack of health care coverage, and reliance 
on other worker supports such as the supplemental nutrition assistance program (SNAP)  
and childcare subsides. In fact, many are now struggling to pay for the additional childcare 
costs due to school closures -  problems Iowa CareGivers is committed to solving.

Visit https://bit.ly/2VHwVxp to read Iowa CareGivers’ full COVID-19 response. Then, I  
urge you to contact our governor and state legislators now as they finalize the state’s  
budget and ask them: What are you going to do to address the needs of the direct care 
workforce now and over the long term?

During these extraordinary times, I wish the very best for you and your family - that you 
remain healthy, safe and secure. We will get through this - as caring communities, as a state, 
and as a nation - with our support for each other.  

Warmly,
Di Findley, Executive Director, Iowa CareGivers

P.S. Every day, Iowa CareGivers is fighting for the compassionate direct care workers on the front 
lines of the pandemic and the moms, dads and other loved ones they are providing care and support  
for. Join us in this fight by donating to Iowa CareGivers online at https://bit.ly/ic-donate or 
by check. Your gift is tax deductible and will help connect these healthcare heroes to the 
resources they need, so they can keep caring for our loved ones. Thank you!

My mother, Shirley, was born 
during the 1918 flu pandemic. 
More than a century later,  
amid another worldwide  
pandemic, we donned protective 
wear and said our goodbyes at  
her bedside in the care facility 
where she had lived for a little 
more than a year. 
I knew this would be the last 
picture of us together. It’s never 
easy losing someone you love 
and, it was made more difficult 
by the challenges of a pandemic... 
the nursing home screenings, the 
inability for her to say her final 
goodbyes to her grandchildren 
and new great-great-grand-
daughter. Nine of us attended 
her private memorial service, and 
all of us served as pallbearers. 
One of the images that stood 
out to my family was the funeral 
procession of a hearse and two 
cars.  It seemed more obvious 
and meaningful to us, in the 
absence of other family members 
and friends, the small gesture by 
drivers who were quick enough to 
realize that it was an oncoming 
funeral procession and quickly 
stopped to pay their respects to 
an amazing woman.
As more outbreaks of the  
Coronavirus in nursing homes  
hit the news... I think of mom!  
I think of those on the front lines 
of care, and I feel a renewed 
passion to advocate for all the 
moms and the frontline health-
care workers. A friend told me... 
as I’ve worked through the grief... 
“Perhaps this was your mom’s 
final gift to you.” Perhaps it was.
                                   —Di Findley

YOUR SUPPORT TOUCHES THE LIVES  
OF MANY WHO GIVE AND  

RECEIVE CARE!
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